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The world has experienced an explosion in the
awareness of, and interest in, sustainability.
Companies began to trumpet their accomplishments
and customers began to ask about the sustainability
of the products and services they purchase.
Takasago started to receive more questions about the
sustainability of our fragrances, flavors and chemicals.
We have responded by emphasizing that sustainability
has always been a fundamental foundation of
Takasago since its founding more than 90 years ago.
As we move forward, | am confident that Takasago will
continue to provide our customers with safe, reliable
products that are both environmentally and socially
responsible.
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Vice President
Takasago International
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Senior Supply Chain
Manager

Takasago International
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Pte., Ltd.

It is with great honor that | accept the role &
responsibility of being the EHS Chief Officer for Asia,
Takasago. As a member of the EHS Global team, |
shall promote greater awareness and need amongst
our Asian affiliates to better manage our resources.
We shall do this by constantly monitoring the usage
of water, electricity, fuel and other resources while
evaluating and implementing more efficient alternatives
to utilizing them. By setting these objectives, we
strive to reduce carbon emission and minimize waste
generation, thereby promoting a cleaner and greener
environment in the Asian countries that Takasago is
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operating in.

I have immediately accepted the honor, granted by
the Head-quarters, of being EHS Chief Officer for the
Takasago EMEA area. To fulfill this mission, | rely on the
EHS teams of our European production sites located
in Germany, Spain and France. They excel in different
product categories and they all work at achieving the
Group objectives. Thus, sharing experiences initiates
new improvements and determines our main line.
Despite a complex economic context in Europe, we
take all possible steps to reduce our consumption.
Improving our carbon balance being a number-one
objective, | personally consider our EHS program as
high priority.
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Making use of my Japan experience in Singapore
After joining Takasago Indonesia in 1994 as Marketing
Manager and then serving as Country Manager, in 2005 |
assumed the post of Manager of Global Accounts Group
in Japan. Although my Japanese language ability was
poor, | was assigned to a succession of important positions.
Following my transfer to GBHQ, | took charge of strategy
planning as a manager of the Flavor GSPC Office, through
which | gained the first-hand knowledge of Takasago's global
network, its target customers and markets. | also improved
my communication skills and logical ways of thinking. | am
confident that | am greatly benefiting from, and effectively
applying this experience in fulfilling the responsibilities of
my new position in Singapore, which | have served in
since August 2012.
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By introducing a wastewater treatment facility,
we are proactively making efforts to reuse
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One of the largest issues facing our factory in Brazil, which primarily manufactures flavors and
fragrances, is the treatment of wastewater generated during the manufacturing process. To
solve this issue, a new wastewater treatment facility was introduced in fiscal 2011 that aimed
to reuse 90% of the wastewater generated in the factory. In fiscal 2012, treated wastewater will
also be used in toilets as well as for watering plants and cleaning in the factory. Wastewater
discharged to a nearby river goes through multiple treatment processes before discharge,
including removal of organic substances and olil, filtration through sand and coal, filtration
through filters, and sterilization.
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The Takasago Singapore Green Committee, which was established and
organized for the purpose of supporting the company’s efforts to meet
ISO certification requirements, has implemented a variety of initiatives to
raise employees’ awareness and encourage them to change their daily
behavior. Specifically, when the international event, Earth Hour, was held
in March 2010, the committee organized the Eco Life Contest that targeted
employees working at manufacturing sites, while encouraging all employees
to refrain from using electricity during the designated hour. We will continue
to be united in the various efforts we make to protect the environment.
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We have obtainted 1ISO 14001 and OHSAS 18001 certifications in

addition to IS0 9001 and HACCP certifications that we have already
acquired and presently maintain.
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Our new company building, designed and
built in consideration of environmental
protection, has excellent energy-saving
features, including a heat recovery system
installed in a laboratory.
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As a socially responsible company, we devote our efforts not only to reducing our
environmental impact but also to contributing to the local communities in which we operate.
For example, employees who are members of a local emergency rescue squad such
as a volunteer fire brigade can engage in rescue activities or training during work hours.
Furthermore, in utilizing their expertise, employees are contributing to the preparation of local
disaster prevention plans and emergency measures.

WEB  http://www.takasago.com/ja/aboutus/sustainability/ehs/report/index.html
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